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What do we do?

• Respond to emergency calls 
(999 service)

• Respond to non-emergency calls 
(NHS 111 service)

• Deliver Integrated urgent care in partnership

• Offer a range of commercial services:
• Non-emergency patient transport services (PTS) 
• Logistics
• First Aid training
• National Pandemic Flu Service

• Resilience and specialist operations



We deliver together

• Work with key partners including our Air Ambulances
• Community First Responders, Co-Responders (fire, police and 

military), Student responders and Volunteer car drivers. 
• Work collaboratively with other ambulance trusts



SCAS supporting National 
and local priorities



Our focus



Impact of Covid 19

• Longer term service changes and developments initiated in 
response to Covid-19 has become integrated in our strategic 
planning cycle. 

• We continue to carefully consider the post-Covid implications 
on, and relationships between, our 999, NHS 111 and PTS 
operations, as well as developing the role of business 
intelligence in order to improve our data analysis and insight to 
keep at the forefront of developments in a rapidly changing 
health and social care environment.



Impact of Covid 19

• Fatigue
• PPE and Level 3 PPE
• Mental health pressures
• Stress 
• Impact on family, friends and loved ones
• Upsetting scenes
• Feeling hopeless
• Afraid



We have a clear strategy

• Our service
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• An integrated approach
> Enabling people to access right care, first time

> Saving lives and improving outcomes

> Supporting people in their own homes



Our strategy is supported by 
our goals and a set of values



Working with our local systems



Engaging with our local 
communities



National Position



21/22 Category of calls transported to 
SMH



Handover delays at SMH



Thames Valley Handover 
delays



First in the Country
Tri service Blue Light Hub


