
Appendix B – Strategies and Policies that have been harmonised 
All the strategies, schemes, plans, policies, and charges that have been harmonised since Buckinghamshire Council became unitary authority.  

 
 

Number Title / function of 
document 

Brief description / purpose Period 
covered 

Statutory Statutory 
Harmonisation 

Deadline 

Responsible owner 
 

Approver / 
Decision-maker 

Current status 
 

Harmonisation 
Approval / 

Implementation 
date 

Expected refresh 
timetable 

 

Leader 

1 Corporate Plan Sets out the council's future priorities and 
objectives 

2020-2025 No None Specified Director of Policy & 
Communication 

Leader/Council Approved and 
implemented. 

April 2020 Continual update 
dependent on 
requirements 

2 
 

Asset of 
Community Value 
Policy 

Outlines the process for listing/not listing 
Assets of Community Value and Councils 
agreed processes 

2022 
onwards  

No None Specified  Localities and Strategy 
Partnerships  
Helen White  

Leader/Council  Approved and 
implemented. 

 

April 2022 TBC 

3 Privacy Policy Outlines how the council processes personal 
data 

1st April 2020 
- ongoing 

Yes None Specified  Democratic and Legal 
Services 
Data Protection 
Officer 

Leader/Council  Approved and 
implemented. 

April 2020 Continual refresh 
dependent on 
changes to personal 
data processing 

4 Data Retention 
Policy 

Outlines how long data is held 1st April 2020 
- ongoing 

Yes None Specified  Democratic and Legal 
Services 
Head of Information 
Management 

Leader/Council  Approved and 
implemented. 

April 2020 Continual update 
dependent on 
changes to 
legislation 

5 Acceptable Usage 
Policy 

Outlines requirements for staff when 
interacting with IT and Information holdings 

1st April 2020 
- ongoing 

No None Specified  IT 
Cyber Security 
Manager,                  
Head of Customer 
Delivery and 
Governance 

Leader/Council  Approved and 
implemented. 

April 2020 Continual update 
dependent on 
requirements 

6 Feedback 
Compliments and 
Complaints Policy 

Outlines how the Council will record and act 
on feedback – Appendixes to the policy 
include AHSC and Children’s statutory 
complaints 

1st April 2020 
- ongoing 

Yes None Specified  Democratic and Legal 
Services 
Head of Information 
Management 

Leader/Council  Approved and 
implemented. 

April 2020 Annual Review 

7 Persistent or 
vexatious 
complaints policy 

Policy on how the Council will deal with 
abusive, persistent or vexatious 
complainants 

1st April 2020 
- ongoing 

Yes None Specified  Democratic and Legal 
Services 
Head of Information 
Management 

Leader/Council Approved and 
implemented. 

April 2020 Annual Review 

8 Strategic Vision Produced by the Growth Board to achieve a 
truly integrated and co-ordinated 
programme of investment in infrastructure, 
skills, services, and the environment and 
assist in creating the conditions for people to 
flourish and achieve their potential. 

Ongoing No None Specified,  Head of Service 
Economic Growth & 
Regeneration 

Cabinet  Approved and 
implemented. 

March 2022 Growth Board – April 
2022 

Health and Wellbeing 

9 Choice and 
Charging Policy   

ASC policy for client charges and 
contributions 

2022 
onwards 

Yes None Specified  
 

Service Director, 
Integrated 
Commissioning 

Cabinet Member  Approved and 
implemented. 

March 22 Timeline to be 
confirmed  

Planning and Regeneration 

10 Statement of 
Community 
Involvement 

Ensuring effective community involvement 
at all stages in the planning process. 

December 
2021 
onwards 

Yes None Specified Planning & 
Environment, Darran 
Eggleton 

Cabinet Approved and 
implemented 

December 2021  Timeline to be 
confirmed 



Number Title / function of 
document 

Brief description / purpose Period 
covered 

Statutory Statutory 
Harmonisation 

Deadline 

Responsible owner 
 

Approver / 
Decision-maker 

Current status 
 

Harmonisation 
Approval / 

Implementation 
date 

Expected refresh 
timetable 

 

11 Buckinghamshire 
Local Development 
Scheme 

The scheme holds all five former councils’ 
local plans.  
The scheme states how the councils intends 
to prepare, their scope and timetable for 
preparation. The scheme sets out the 
councils will prepare the Vale of Aylesbury 
Local Plan and the Buckinghamshire Local 
Plan for 2020 to 2025 before harmonising in 
2025.  

23/12/20 – 
31/03/25 

Yes None Specified Planning & 
Environment, Darran 
Eggleton 

Cabinet Approved and 
implemented 

December 2020 Timeline to be 
confirmed 

12 Local Planning 
Enforcement and 
Monitoring Plan 

Planning enforcement is an integral part of 
the planning system and underpins the 
overall planning process. Prior to the 
Transformation Programme, it is important 
to harmonise the existing processes and to 
provide a single enforcement service across 
the whole Buckinghamshire Council area. 

24/06/2020 
onwards 

Yes None Specified Planning & 
Environment, Darran 
Eggleton 

Cabinet Approved and 
implemented 

 June 2020 Timeline to be 
confirmed 

Housing & Homelessness & Regulatory Services 

13 Homelessness 
Strategy 

To adopt a harmonised approach to 
homelessness in Buckinghamshire.  

2022 
onwards 

Yes Yes -1st April 
2022 

Head of Housing  Council Approved April 2022  Timeline to be 
confirmed 

14 Housing Allocations 
Policy 

To adopt a harmonised housing allocations 
policy for Buckinghamshire. 

2022 
onwards  

Yes Yes -1st April 
2022 

Head of Housing  Leader Approved and 
implemented. 

 

March 2022 Timeline to be 
confirmed 

15 Taxi and Private 
Hire Licensing – 
Single Zone 

To designate Buckinghamshire Council as a 
single ‘controlled district’ for licensing 
purposes 

28/04/2021 
onwards 

Yes None Specified Head of Licensing, 
Cemeteries & 
Crematoria  
Neighbourhood 
Services,  

Leader Adopted April 2021. Timeline to be 
confirmed 

16 Buckinghamshire 
Council Taxi and 
Private Hire 
Licensing Policy 

Demonstrates commitment to public safety, 
provides clarity for applicants and license 
holders, assists decision making, facilitates 
enforcement activities and helps safeguard 
against legal challenge. 

01/08/2021 
onwards. 

Yes None Specified Head of Licensing, 
Cemeteries & 
Crematoria  
Neighbourhood 
Services, 

Council Adopted. August 2021. Timeline to be 
confirmed 

17 Regulatory Services 
Enforcement Policy 

Buckinghamshire Council is required to have 
an enforcement policy. This report 
recommends the adoption of an overarching 
enforcement policy for the new authority.  

31/03/2020 
onwards 

Yes Yes -1st April 
2022 

Head of 
Environmental Health 
, Jacqui Bromilow 

Shadow Executive Adopted. March 2020 Timeline to be 
confirmed 

18 Licensing Policy 
Statement under 
the Licensing Act 
2003 

In accordance with the Licensing Act 2003 
(the ‘Act’), Buckinghamshire Council, in its 
role as licensing authority, is responsible for 
authorising the sale and supply of alcohol 
and the provision of regulated 
entertainment and late-night refreshment. 
Licensable activities are authorised by way of 
licences, certificates, and notices. 

2022-2027 Yes Yes -1st April 
2022 

Head of Licensing, 
Cemeteries & 
Crematoria  
Neighbourhood 
Services, 

Council Adopted February 2022 To be refreshed in 
2026. 

19 Licensing Policy 
Statement under 
the Gambling Act 
2005 

In accordance with the Gambling Act 2005 
(the ‘Act’), Buckinghamshire Council, in its 
role as Licensing Authority, is responsible for 
authorising certain gambling activities at 
premises used for gambling purposes by the 
issue of premises licences and permits. 

2022-2025 Yes Yes -1st April 
2022 

Head of Licensing, 
Cemeteries & 
Crematoria  
Neighbourhood 
Services, 

Council Approved and 
implemented. 

 

February 2022 To be refreshed in 
2024. 
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20 Local Emergency 
Support Policy 

Outlines the framework and criteria for 
providing emergency assistance to 
residents/households  

2021 - 
ongoing 

No None Specified  Service Director for 
Housing 

tbc Approved and 
implemented. 

 

January 2021 Annual Review 

Education and Children’s Services 

21 Accessibility 
strategy  

A Local Authority’s accessibility strategy is a 
requirement of  Schedule 10 of the Equality 
Act 2010. As well as general duties for public 
bodies, the Equality Act states the legal 
obligations Local Authorities and others have 
towards disabled children and young people: 
1. They must not directly or indirectly 

discriminate against, harass, or victimize 
disabled children and young people. 

2. They must protect disabled pupils from 
discrimination and harassment and 
foster good relations between disabled 
and non-disabled peers: 

They must make reasonable adjustments, 
including the provision of auxiliary aids and 
services, to ensure that pupils with 
disabilities are not put at a substantial 
disadvantage. 

2019-2023 Yes Yes -1st April 
2022 

Service Director 
Education 

Cabinet Member Approved and 
implemented. 

March 2021 To be refreshed in 
2022. 

22 
 

Children and Young 
People’s plan 
under regulation 3 
of the Children and 
Young People’s 
Plan (England) 
Regulations 2005*  
 

 April 2021 to 
2024 

Yes Yes -1st April 
2022 

Service Director 
Children Services 

Cabinet Member Approved and 
implemented. 

April 2021 To be refreshed in 
2023.  

Finance, Resources, Property & Assets 

23 Emergency and 
Business Continuity 
Plan 

To adopt a harmonised approach 2020 
onwards 

Yes Yes-1st April 
2020 

Head of Resilience 
Services  

Shadow Authority  Approved and 
implemented. 

March 2020 Annual Review 

24 Off-Site emergency 
plan -Control of 
Major Accident 
Hazards 
Regulations 

To adopt a harmonised approach 2020 
onwards 

Yes Yes-1st April 
2020 

Head of Resilience 
Services  

Shadow Authority  Approved and 
implemented. 

March 2020 Annual Review 

25 Off-site emergency 
-  Emergency 
Preparedness and 
Public Information 

To adopt a harmonised approach 2020 
onwards 

Yes Yes-1st April 
2020 

Head of Resilience 
Services  

Shadow Authority  Approved and 
implemented. 

March 2020 Annual Review 

26 Emergency plan is 
case of major 
accidents  

To adopt a harmonised approach 2020 
onwards 

Yes Yes-1st April 
2020 

Head of Resilience 
Services  

Shadow Authority  Approved and 
implemented. 

March 2020 Annual Review 

27 Customer Service 
Standards 
(Customer First) 
strategy  

To adopt a harmonised approach 2021 
onwards  

No None Specified Business Ops/ 
Customer 
Improvement Head of 
Service 

Cabinet  Approved and 
implemented  

October 2021 TBC 



Number Title / function of 
document 
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Statutory Statutory 
Harmonisation 

Deadline 
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Approver / 
Decision-maker 
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Harmonisation 
Approval / 

Implementation 
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Expected refresh 
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28 Council tax 
reduction scheme 
under section 13A 
(2) of Local 
Government 
Finance Act 1988 

Documents the rules of the local council tax 
support scheme 

Annually 
2022-2023 

Pension 
age – Yes 
Working 
age, No 

Yes -1st April 
2022 

Head of Revenues and 
Benefits 

Council Approved and 
implemented. 

 

February 2022  
 

Annual Review 

29 Rules for 
discretionary rate 
relief under section 
47(1) of Local 
Government 
Finance Act 1988 

Documents the rules used to award 
discretionary rate relief  

Annually 
2022-2023 

No Yes -1st April 
2022 

Head of Revenues and 
Benefits 

Council Approved and 
implemented. 

January 2022 Annual Review 

30 Capital and 
Investment 
Strategy 

Councils should comply with the Prudential 
Code for local authority capital investment 
introduced through the Local Government 
Act 2003.  The key objectives of the Code are 
to ensure that capital investment plans are 
affordable, prudent, and sustainable. 

Annual Yes None Specified Head of Projects and 
Pensions  

Replacement Approved and 
implemented 

February 2022 
 

Annual Review 

31 Treasury 
Management 
Strategy 
 

The Treasury Management Strategy 
Statement and Annual Investment Strategy 
are underpinned by the CIPFA Code of 
Practice and Treasury Management Practices 
(TMPs) which provide prescriptive 
information as to how the treasury 
management function should be carried out. 
 

Annual Yes None Specified Head of Projects and 
Pensions  

Replacement Approved and 
implemented 

February 2022 Annual Review 

32 Medium Term 
Financial Plan 

Sets out the Council’s medium term 
financial plan.  
 

Annual Yes None Specified Corporate Finance  
Director  

Council Approved and 
implemented 

February 2022 Annual Review 

33 Pay Policy  Sets out the Council’s approach to pay, 
required to publish it on an annual basis 
2021-2022 (Sept onwards)  

Annual  Yes None Specified HR Services Director  Council Approved and 
implemented 

April 2020 Annual Review 

34 Strategic Asset 
Management Plan  

Sets out the Council’s strategic asset 
management plan.  
 

2022-2025 Yes None Specified Corporate Finance 
Director  

Council Approved and 
implemented 

April 2020  Timeline to be 
confirmed 

35 Anti-Fraud and 
Corruption Policy 

This policy sets out Buckinghamshire 
Council’s commitment to tackling fraud and 
corruption. 
 

 

Annual Yes None Specified Business Assurance 
Head of Service, 
Corporate Finance  

Audit and 
Governance 
Committee 

Approved and 
implemented 

July 2021 
 

In annual review 
process 

36 Money Laundering 
Policy 

This Policy applies to all employees and 
Members of the Council. Its aim is to enable 
employees and Members to respond to a 
concern they have during their dealings for 
the Council relating to potential money 
laundering. 

Annual Yes None Specified Business Assurance 
Head of Service, 
Corporate Finance  

Audit and 
Governance 
Committee 

Approved and 
implemented 

July 2021 In annual review 
process 

37 Whistleblowing 
Policy 

The Whistleblowing Policy is intended to 
encourage and enable employees to raise 
serious concerns within the council rather 
than overlooking a problem or “blowing the 
whistle” outside. 
 

Annual Yes None Specified Business Assurance 
Head of Service, 
Corporate Finance  

Audit and 
Governance 
Committee 

Approved and 
implemented 

July 2021 In annual review 
process 



Number Title / function of 
document 
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Statutory Statutory 
Harmonisation 

Deadline 
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Decision-maker 
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Harmonisation 
Approval / 

Implementation 
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38 Risk Management 
Strategy 

The Risk Management Strategy provides a 
framework designed to support Members 
and Officers in ensuring that the Council is 
able to discharge its risk management 
responsibilities. 

Annual Yes None Specified Business Assurance 
Head of Service, 
Corporate Finance  

Audit and 
Governance 
Committee 

Approved and 
implemented 

July 2021 In annual review 
process 

39 Discretionary 
Housing Payment 

One off payment towards exceptional 
housing costs 

2020-2023 Not 
Statutory  

None Specified Head of Revenues and 
Benefits 

Council Approved and 
implemented 

April 2020 Timeline to be 
confirmed 

40 Council Tax 
Hardship  
 

One off payment to assist with the payment 
of council tax 

2020-2023 Not 
Statutory  

None Specified Head of Revenues and 
Benefits 

Council Approved and 
implemented 

April 2020 Timeline to be 
confirmed 

41 Council Tax 
discounts and 
premiums  

Empty property discount policy 2020-2023 Not 
Statutory  

None Specified Head of Revenues and 
Benefits 

Council Approved and 
implemented 

April 2020 Timeline to be 
confirmed 

42 Recovery process The way the service collects council tax and 
business rates 

2020-2023 Not 
Statutory  

None Specified Head of Revenues and 
Benefits 

Portfolio Holder Approved and 
implemented 

April 2020 Timeline to be 
confirmed 

Climate Change and Environment 

43 Household Waste 
Collection Policy 
Document 

To make minor changes to waste collection 
policies in the south of Buckinghamshire to 
harmonise the service delivered. 

2022 
onwards 

No None Specified Neighbourhood 
Services, Director  

Leader Approved and 
implemented. 

 

Feb 2022  Timeline to be 
confirmed 

44 Litter Enforcement 
Policy 

Introducing a new policy on litter 
enforcement. 

Ongoing No Head of Service 
Strategic Waste 
Management & 

Enforcement 
Neighbourhood 

Services 

Newly created Cabinet  29th March 2022 April 2022  

45 Garden Waste 
Charging 

To review and harmonise garden waste 
charging across the County. 

Ongoing No Service Director 
Neighbourhood 

Services  

 Cabinet 29th March 2022 July 2022  

Communities 

46 
 

Safer 
Buckinghamshire 
Plan 

Outlines the priorities for the Community 
Safety Partnership (Bucks Council is a 
statutory agency) in the partnership  

2020-23 Yes None Specified Community Safety 
Head of Community 
Safety 

Safer Bucks Board 
Cabinet 

Approved and 
implemented. 

April 2020 Public consultation 
during Autumn 2022, 
refreshed. Plan To be 
refreshed in 2022 

47 Buckinghamshire 
Domestic Violence 
and Abuse Strategy  

Sets out how we want to develop and 
improve domestic abuse services over the 
next three years. 

2021-24 Yes None Specified Community Safety 
Head of Community 
Safety 

Domestic Abuse 
Board 
Cabinet 

Approved and 
implemented. 

April 2021 To be refreshed in 
2024. 

48 Safer 
Buckinghamshire 
Serious Violence 
Reduction Plan  

A multi-agency plan containing actions to 
tackling serious violence through early 
intervention, supporting communities and 
enforcement. 

2020-23 Yes None Specified Community Safety 
Head of Community 
Safety 

Serious Violence 
Task Force 
Safer Bucks Board 

Approved and 
implemented. 

September 2020 To be updated for 
2023. 

49 
 

Modern Slavery 
Statement 

To show our public commitment to play our 
part in reducing modern slavery and human 
trafficking. This includes partnership working 
such as prevention, identification, awareness 
raising, information sharing and 
enforcement. 

2020-21 No None Specified Community Safety 
Head of Community 
Safety 

Cabinet Member  Approved and 
implemented. 

 

March 2020 Before 31st May 
2022 

50 Equalities Policy Highlights our statutory equalities objectives 
and demonstrates our due regard to  our 
Public Sector Equality Duty 

2020-2023 Yes None-Specified Policy Team  Council Approved and 
implemented. 

 April 2020 New objectives 
required by 2024 at 
the latest  
 

 


