Revenue

Year End variance for 2022/2023 at Q2

Capital

Q2 2022/2023 Scorecard

Year End variance for 2022/2023 at Q2

No. of Compliments
Received (across the
Council)

No of Complaints

Received & Complaints

Upheld

No. of Customer Service Centre contacts
(phone calls, emails & webchats)

160,000 - 100%
All Directorates (Stage 1 & 2) - across the Council 140,000 83.2% = 90%
Q2 - 80%
Children's Services 22/23 1,008 120,000 73.9%  70%
a 100,000 | 60%
Adults & Health | XY saom [JJJ] PGS Ryl 2 1| | 80,000 | oo
Contacts answered | 409
PGS I £1.9M -£2.2M l Communites Q4 60,000 on secondary axis 30%
21/22 40,000 I 20;
DCE I £1.0M -£0.7M I Adults & Health Q3 20,000 H 10%‘:
Resources £0.0M 22 P 0 - 0%
-£0.6M I Resources 0 500 1,000 1,500 Q3 Q4 a1 Q2
Communites -£1.3M I £0.0M DCE O Upheld/partially upheld 21/22 21/22 22/23 22/23
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Quad 3 - Strategic priority indicators (RAG Status of Indicators by Portfolio Q1 & Q2 22/23)

Leader (Q2) I

1

Education & Children's Services (Q2)

B

Leader (Q1)

Education & Children's Services (Q1)

Accessible Housing & Resources (Q2)

Health & Wellbeing (Q2)

Accessible Housing & Resources (Q1)

Health & Wellbeing (Q1)

Climate Change & Environment (Q2)

Housing, Homelessness & Reg (Q2)

Climate Change & Environment (Q1)

Housing, Homelessness & Reg (Q1)

Communities (Q2)

Planning & Regeneration (Q2)

Communities (Q1)

Planning & Regeneration (Q1)

Culture and Leisure (Q2)

Transport (Q2)

Culture and Leisure (Q1)

Transport (Q1)

Amber M Green

Quad 4 - Colleagues, self and partners (HR)

Numbers of BC staff
(Headcount & FTE)
Q2 3,761 S
May 22 75%
22/23 4,178 60%
72%
0,
al /694 November 21 -
22/23 ovember 57%
4,115
71%
i 1 ﬂ
» 73%
July 21
4,136 73%
50%
February 21
21/22 64%
/ ; 4,138 A
O Number of BC FTE [ Organisational Response 0 Managing Change|
B Number of BC Employees ) eWeIIbeing&Resilience M Engagement )

Sickness Absence Reasons

(rolling 12 month period)

Q2 | 60%
16%
2202 o
1 | 60%
yRg—r—
25%
Q4 | 62%
13%
22 e e
3 | 64%
26%
O All other reasons @ COVID-19
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