Q4 2022/2023 Scorecard

Revenue Capital oo CoiAlE s Mo, G s feese No. of Customer Service Centre contacts
Year End variance (millions) for 2022/2023 at Q4 Year End variance (millions) for 2022/2023 at Q4 No. Complaints Upheld (phone calls, emails & webchats)
(Stage 1 & 2) - across the Council
All Portfolios I c9.3 -£44.3 I All Portfolios Qi — 1177 160,000 97.4% 94.8% 100%
83.2%
Education & Children's Services I 4.9 -£15.6 I Education & Children's Services 22123 _1032 1327 140,000 131;429 115,356 90%
1 80%
Homelessness & Reg Services I £4.7 -£13.5 I Planning & Regeneration Qz I 229 120,000 73.9% 96,205 ] 70%
Transport N £3.2 -£4.4 M Transport 22/23 :li 1098 100,000 \ | 109]30? 60%
115,407 )
Health & Wellbeing M 024 -£3.8 M Culture & Leisure a3 I 239 80,000 [ 50%
. - . . A
Accessible Housing & Resources M £2.1 -£2.7 B Accessible Housing & Resources 22123 — EZ;UE 60,000 93,732 :x
iti - i i 40,000 Contacts answered
Communities £0.1 £1.7 I Climate Change & Environment Qa 224 on secondary axis 20%
Planning & Regeneration £0.1 -£1.6 I Leader 22/23 % co1 20,000 10%
Culture & Leisure -£0.2 -£0.6 | Homelessness & Reg Services . . 0 0%
O Compliments received Q4 Q1 Q2 Q3 Q4
Leader 0.4 £0.3) Health & Wellhelng O Complaints Upheld/partially upheld 21/22 22/23 22/23 22/23 22/23
. . —— -£0.3| C iti
L Climate Change & Environmety.2 VAN ommnties J B Complaints Received [AFTER EXCLUSIONS) L Received Handled esmAnswered

> 7/

Quad 4 - Colleagues, self and partners (HR)

Numbers of BC staff Embl Senti t Sickness Absence Reasons
(Headcount & FTE) mployee sentimen (rolling 12 month period)
Education & Children's Services (Q3)

Health & Wellbeing [0Q4) July 21 15%
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 22;23 E 2%
Health & Wellbeing (03]
16%
22,0'23 24%
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr 22!23 2149;'5%
Planning & Regeneration (03]
Transport (4] November 22 ?
rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr 22/23
Transport [Q3) ! 26%

O Number of BC FTE O Organisational Response @ Managing Change O All other reasons @ COVID-19
B Mental Health

Homelessness & Reg Services [04) November 21

Climate Change & Environment [Q3) Homelesaness & Reg Services (O3]

Communities (4] Planning & Regeneration [04) May 22

Communities [Q3)

Culture and Leisure (4]

Culture and Leisure (03]

\ u REd Amber ® Green / Q B Number of BC Empleyses /) \@Wellbeing & Resilience  MEngagement ] \




