ICP Communications and
engagement - update

Everyone working together so that the people of Buckinghamshire
have happy and healthy lives

Working together during Covid-19
•

•

•

•

•

•
•

Working collaboratively across the integrated care partnership to ensure consistent messaging to residents of
Buckinghamshire, including embedding a Council/CCG communications team member within BHT to support their
work whilst providing flow of communications to primary care
With the new council, we took a new approach to communications with a personal and friendly approach, with VLOGs
by the Council Leader with Health and VCS colleagues as well as a daily VLOG from Rachael Shimmin from council
staff
Key to all communications has been the need to share consistent messaging addressing:
– Government messages for Coronavirus, frequently at short notice
– Health messages including changes to services and concerns about residents not dealing with regular health
issues
– Wellbeing messages encouraging residents to stay active and eat healthily
– Addressing concerns around mental health for both residents and staff
Regular briefings, incorporating health and wellbeing across Buckinghamshire to:
– Residents (sent to over 220,000, with over 135,000 opening and positive feedback)
– GPs
– Members
– Staff (across health and social care)
– MPs
– Town and Parish Councils
– Businesses
Council Website is the hub of coronavirus information for social care providers and residents including health and
wellbeing
Social media has been key channel for all organisations with engagement rates and reach exceeding anything seen
previously
Report published on the LGAs website demonstrates all the work undertaken by the Council including communications
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ICP Communications and
engagement
Since March 2020

Everyone working together so that the people of Buckinghamshire
have happy and healthy lives
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ICP Communications and
engagement
Pre Covid-19

Everyone working together so that the people of Buckinghamshire
have happy and healthy lives

Getting Bucks Involved Steering Group
•
•
•
•

•
•
•
•
•
•
•
•
•
•

70 members covering organisations from the VCS, ICP and patient reps
Set up to review plans to involve local people in changes to health and care services - making
sure we are talking to the right people at the right time and in the right way
The group have reviewed and provided comments and feedback on:
Adult social care updates:
– Aylesbury Opportunities Centre
– Seeley’s House suspension
– Thrift Farm update
Amersham ward closure
Anticoagulation Service
Better Housing, Better Health
Carers strategy
Community nurses team for children with learning
disabilities
Family support service – for feedback on artwork for
new service
Flu and winter campaign
Gluten free food items on prescription
Health and Wellbeing Board update
i-Cares and digital communications plan

•
•
•
•

•

ICS Engagement Framework
Long term plan Engagement
Prevention Grant applications
Transformation in children and young people’s
Mental Health services
Unitary Council plans
Public and patient participation in strategic direction
of Buckinghamshire mental health services
Community nurses team for children with learning
disabilities,
social prescribing,
Winter Communications plan
Social prescribing communications plan,
Collecting feedback from the group for the ICP
Shared Exec group
Updates on winter plan

•

Preparing of adulthood

•
•
•
•
•
•
•
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Residents Panel
•

•
•
•
•

Approximately 1,600 resident volunteers who have agreed to participate in regular research
projects being carried out by the Integrated Care Partnership (ICP).
Recruited face to face in various locations around the county including shopping centres,
libraries, gyms, sports clubs, university etc
Reflects the demographic breakdown of Buckinghamshire and panel member details are
stored on a shared database
All six ICP organisations are jointly responsible for maintaining and reviewing panel
membership and the database in line with GDPR
The panel has been created to help gauge residents’ views about:
– the services we provide
– barriers to and issues with using these services
– areas that need improvement
– potential changes
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Your Voice Bucks
•

•
•

Working across all partners within the Buckinghamshire ICP, we have recently launched Your
Voice Bucks.
This digital engagement tool from Delib, called Citizen Space, replaced all existing tools e.g.
Let’s Talk Health Bucks, Councils Survey Monkey account.
In the short time it has been live, we are already receiving positive feedback on its visual
appeal and usability
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